
	
  
	
  
	
  
	
  

General	
  Product	
  Warranty	
  
	
  

1-­‐ ROMACON	
  PETRO	
  products	
  are	
  warranted	
  for	
  any	
  defects	
  in	
  materials	
  and	
  
workmanship	
  for	
  a	
  one	
  year	
  period	
  from	
  the	
  date	
  of	
  shipment.	
  
	
  

2-­‐ This	
  warranty	
  will	
  not	
  cover	
  any	
  product	
  or	
  component	
  of	
  ROMACON	
  PETRO	
  	
  
products	
  that	
  has	
  been	
  repaired	
  or	
  changed	
  in	
  an	
  unauthorized	
  manner.	
  Also	
  
defects	
  as	
  a	
  result	
  of	
  wrong	
  installation	
  and	
  operation	
  will	
  not	
  be	
  covered	
  by	
  this	
  
warranty.	
  

	
  
3-­‐ All	
  warranty	
  claims	
  must	
  be	
  done	
  in	
  writing	
  within	
  one	
  week	
  upon	
  discovery	
  of	
  

the	
  defect	
  and	
  must	
  be	
  officially	
  mailed	
  to	
  ROMACON	
  PETRO	
  with	
  reference	
  to	
  
the	
  order	
  number	
  and	
  part	
  number.	
  
	
  

4-­‐ Repair,	
  replacement	
  or	
  refund	
  of	
  any	
  defected	
  products	
  is	
  to	
  the	
  choice	
  of	
  
ROMACON	
  PETRO	
  and	
  in	
  no	
  circumstances	
  ROMACON	
  PETRO	
  	
  takes	
  
responsibility	
  for	
  the	
  installation	
  and	
  or	
  consequential	
  damage	
  due	
  to	
  a	
  product	
  
failure.	
  We	
  strongly	
  advise	
  buyers	
  to	
  cover	
  this	
  by	
  their	
  own	
  insurance.	
  

	
  
5-­‐ Users	
  of	
  our	
  products	
  must	
  ensure	
  that	
  qualified	
  personnel	
  are	
  used	
  for	
  the	
  

installation	
  of	
  our	
  products	
  and	
  that	
  the	
  installation	
  is	
  carried	
  out	
  according	
  to	
  
our	
  installation	
  instructions.	
  A	
  record	
  of	
  the	
  installation	
  is	
  to	
  be	
  kept	
  at	
  all	
  times	
  
and	
  must	
  be	
  shown	
  together	
  with	
  the	
  warranty	
  claim.	
  

 
 


